
PUBLIC ACT NO. 32 OF 1986 (as amended) 
These are excerpts from the Act as they relate to Compliance Reviews and their requirements. The Act in 
its entirety may be found at www.legislature.mi.gov.  
 
484.1406 Expenditure of funds; accounting, auditing, monitoring, and evaluation procedures 
provided by county, PSAP, or secondary PSAP; annual audit; authorization or expenditure. 
Sec. 406. (1) The funds collected and expended under this act must be expended exclusively for 9-1-1 
services and in compliance with the rules promulgated under section 413.  
 
(2) Each county, PSAP, or secondary PSAP that receives money under this act shall assure that fund 
accounting, auditing, monitoring, and evaluation procedures are provided as required by this act and the 
rules promulgated under this act.  
 
(3) An annual audit must be conducted by an independent auditor using generally accepted accounting 
principles and copies of the annual audit must be made available for public inspection.  
 
(4) An increase in the charges allowed under this act must not be authorized or expended for the next 
fiscal year unless according to the most recently completed annual audit the expenditures are in 
compliance with this act.  
 
(5) The receipt of 9-1-1 funds under this act is dependent on compliance with the standards established 
by the commission under section 413.  
 
484.1408 State 9-1-1 service charge by service supplier; retention of percentage to cover 
supplier's costs; deposit of money in emergency 9-1-1 fund; collection, deposit, and distribution 
of money; methods of distribution to primary PSAPs by county; proceeding to determine 
recurring and nonrecurring cost categories; rules to establish standards for receipt and 
expenditure of funds; report.  
Sec. 408. (4) All money collected and deposited in the emergency 9-1-1 fund created in section 407 must 
be distributed as provided in this section. Annual money in the fund not exceeding $37,000,000.00 must 
be distributed as follows:  
 

(a) 65% must be disbursed to each county that has a final 9-1-1 plan in place. Forty percent of the 
65% must be distributed quarterly on an equal basis to each county, and 60% of the 65% must be 
distributed quarterly based on a population per capita basis. A county shall only use money 
received by the county under this subdivision for 9-1-1 services as allowed under this act. A 
county shall repay to the fund any money expended under this subdivision for a purpose 
considered unnecessary or unreasonable by the committee or the auditor general. 

(b) 25.56% must be available to reimburse local exchange providers for the costs related to wireless 
emergency service and to reimburse IP-based 9-1-1 service providers for the costs related to the 
transport, routing, or delivery to PSAPs of IP-based 9-1-1 emergency service. Any cost 
reimbursement allowed under this subdivision must not include a cost that is not related to 
wireless emergency service or to IP-based 9-1-1 emergency service. A local exchange provider 
or an IP-based 9-1-1 service provider may, on a quarterly basis, submit an invoice to the 
commission for reimbursement from the emergency 9-1-1 fund for allowed costs. Except as 
otherwise provided in subsection (5), within 45 days after the date an invoice is submitted to the 
commission, the commission shall approve, either in whole or in part, or deny the invoice. 

(c) 5.5% must be available to PSAPs for training personnel assigned to 9-1-1 centers. A public safety 
agency or county shall make a written request for money from the fund to the committee. The 
committee shall semiannually authorize distribution of money from the fund to eligible public 
safety agencies or counties. A public safety agency or county that receives money under this 
subdivision shall create, maintain, and make available to the committee upon request a detailed 
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record of expenditures relating to the preparation, administration, and carrying out of activities of 
its 9-1-1 training program. An eligible public safety agency or county shall repay to the fund any 
money expended by that public safety agency or county for a purpose considered unnecessary or 
unreasonable by the committee or the auditor general. The commission shall consult with and 
consider the recommendations of the committee in the promulgation of rules under section 413 
establishing training standards for 9-1-1 system personnel. Money must be disbursed on a 
biannual basis to an eligible public safety agency or county for training of PSAP personnel 
through courses certified by the committee only for either of the following purposes: 

i. To provide basic 9-1-1 operations training. 
j. To provide in-service training to employees engaged in 9-1-1 service. 

(d) 1.5% must be credited to the department of state police to operate a regional dispatch center that 
receives and dispatches 9-1-1 calls, and 2.44% must be credited to the department of state police 
for costs to administer this act and to maintain the office of the state 9-1-1 coordinator. 

 
484.1712 Emergency 9-1-1 service committee; creation; purpose; authority and duties.  
Sec. 712. An emergency 9-1-1 service committee is created within the department of state police to 
develop statewide standards and model system considerations and make other recommendations for 
emergency telephone services. The committee shall only have the authority and duties granted to the 
committee under this act. 
 
484.1714 Duties of committee; staff assistance.  
Sec. 714. (1) The committee shall do all of the following:  
 

(d) Provide recommendations to public safety answering points and secondary public safety 
answering points on statewide technical and operational standards for PSAPs and secondary 
PSAPs.  
 

(e) Provide recommendations to public agencies concerning model systems to be considered in 
preparing a 9-1-1 service plan.  
 

(f) Perform all duties as required under this act relating to the development, implementation, 
operation, and funding of 9-1-1 systems in this state. 


