STATE 911 COMMITTEE

Legislative Action Subcommittee

February 22, 2022
Meeting Minutes
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Mr. Steven Berenbaum

AT&T

Major Beth Clark
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Call to Order

The meeting was called to order at 1 p.m.

Roll Call

Roll call was taken, and a quorum was present.

Call for Additions to the Agenda

There were no items to add.

Meeting Minutes Approval—June 16, 2021

A MOTION was made by Ms. Patricia Coates, with support by Mr. Jeff Troyer, to accept the meeting

minutes of June 16, 2021, as presented. With no discussion, the MOTION carried.

Old Business
SB710

This is a companion bill to 708 and 709 regarding the baby box at hospitals and 24/7 fire stations.
Members of MCDA met with the bill sponsor to voice their concerns. The biggest concern being once
a baby is placed, a 911 call is automatically triggered which is prohibited by the 911 act. Other
concerns include required testing twice a day and good standards are expressed for fire, police,

EMS, and hospital staff; however, 911 staff is not mentioned.

The sponsors were not aware of the concerns raised and there has been no movement on the bill.
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988 Update
The workgroup continues to work with MiCAL and MDHHS, which are the agencies contracted to

provide 988 services. The plan is to rollout different regions throughout the state; soft launch in July
and hard launch in spring of next year. The workgroup is making sure 988 is involving PSAP
directors in the rollout in their area. To do a soft launch in July, if 988 cannot answer the call, Vibrant
will. It would be a call forward to their 800 number already in place.

The intention is to receive grant money for 988 to be funded as 911 funds will not be available for
use. They are waiting for NENA to create national standards for 988. NENA already has a standard
for crisis hotlines which needs to be pushed to the call centers.

One of the biggest issues is defining behavioral health. The 988 group wants 911 to transfer
behavioral health calls. The federal legislation only discusses the national suicide prevention lifeline,
suicide prevention, and those who are in imminent threat of harming themselves. The 988 group
need to understand everything that may contain and staff their centers accordingly. There is much to
figure out going forward.

MDHHS is being encouraged to submit white papers for conferences, educational days at association
meetings, etc. This will allow larger groups to see the plan and be informed outside of the
workgroups.

Another issue is how calls will be routed to the PSAPs. There is currently no mechanism in place. In
the beginning stages, at a federal level, a workgroup has convened calls with the carriers to discuss
the opportunity for the crisis lines to have the ability to contact exigent circumstances within the
carriers to receive the tower location.

One in five calls transferred to 988 today go abandoned, with no way for the center to call back. The
centers manned by MiCAL are intending to be 24/7.

PA 162 and 163

This creates a fund in Treasury allowing for a grant program to go to locals to partner with a
community agency for a crisis responder/responding team. The local units of government need to
apply for the grant. When applying, an MOU between the community agencies and law enforcement
agencies needs to be submitted as well.

The subcommittee is not taking a position on these bills, only watching to see if anyone applies.

F. New Business
Governor’s proposed 22/23 budget
Items to point out:

e $30M in one-time bonuses for law enforcement and first responders.

e $500M in hero pay for frontline workers (as defined by federal regulations).

e $10Min local heroes marketing campaign to attract new employees to jobs in teaching,
police, fire, and nursing.

e $20M in additional funding for first responder retention grants, which totals $50M including
the current year funding.

Regarding the question of who is considered a first responder, HB5522 is an appropriations bill, a
supplemental package focusing mostly on public safety. In the discussions on the Senate side is
most likely where the first responder definition will be developed.

Ms. Harvey is researching where the classification for telecommunicators currently resides. She has
a call into the Civil Service Commission who creates classifications for jobs in the State of Michigan.
An excerpt in the public health code is the only place currently found where a definition of a
telecommunicator is mentioned. The excerpt is specifically related to critical incident stress, and
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specifically mentions dispatcher and emergency response communication employee. F/Lt. Jay
Poupard is working with MSP’s legislative unit as well.

Ms. Greenburg put in a legislative service research request, researching what PSAPs would need to
do in the event of a reclassification and what states have already done so. She will follow up, then a
workgroup could be created to develop a running list giving pros, cons, costs, etc.

911 surcharge delinquency process
The 911 law now allows for possible litigation at the Michigan Public Service Commission level, so a
process needs to be in place, listing steps to take, if a delinquent account is found.

Considering the policy references the enforcement rights given in the 911 act, the LAS will need to
consider taking the policy to the full SNC.

A MOTION was made by Ms. Jennifer Greenburg, with support by Ms. April Heinze, to recommend
the policy to the full State 911 Committee. With no discussion, the MOTION carried.

2025 911 Act rewrite

A running list will be created listing issues, concerns, changes, and anything which should be
included in the next rewrite so nothing is forgotten. It should be mentioned at APCO, NENA, and
MCDA to forward any ideas to Ms. Harvey.

G. Public Comment
There was no public comment.

H. Next Meeting
TBD

. Adjourn
The meeting adjourned at 1:50 p.m.



	Representing
	Representing
	Midland County Central Dispatch
	Mackinac County 911
	Michigan State Police
	Representing
	Representing

