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Instructions steps 

 
Please follow the steps to log into MiLogin Workers to access the MSP Professional Development Learning 
Center: 
 

1. Please log into MiLogin for Workers (the same MiLogin that you sign into for SIGMA). 
2. In the Discover Online Services box - click 'Find Services'.  
3. Search for the application MSP Professional Development Learning Center. 
4. Request Service. 
5. MSP System Administrators will receive an email to approve your request (this may take up to 48 hours 

during normal business hours or 72 hours during weekends or holidays). 
6. Once the approver approves your request, you will see the application on the MiLogin home page 

dashboard.  
a) It is recommended to log out from the MiLogin portal and log back in after your access is 

approved.  
b) Once you have access to the application, you can access the MiLogin homepage on your 

computer or mobile device.  
  
Once you have access: 
 

1. Click on the “MSP Professional Development Learning Center” application to launch. 
2. Click 'I agree to Terms and Conditions,' then click 'Launch Service.' 

a) You will be prompted for Multifactor Authentication (MFA) and select a verification MFA method, 
PLEASE only use the Text or Phone call method. (For security reasons, MFA is required each 
time you log in to a browser within 24 hours). 

c) If the last four digits do not match your mobile phone number, exit from the MFA page.  
d) From the Welcome page, select your name in the upper-right corner, and update your phone 

number.  
e) You will be prompted to verify the new number. 

3. Sign back into MiLogin for Workers. 
4. After MFA authenticating, you will be launched to the “MSP Professional Development Learning Center”. 
5. If you have any questions or issues with access to the MSP Professional Development Learning Center, 

please email MSP PDLC Support. 

 

https://miloginworker.michigan.gov/uisecure/selfservice
https://miloginworkerqa.michigan.gov/uisecure/selfservice
mailto:MSP-PDLC-Support@michigan.gov?subject=Issues%20with%20logging%20into%20the%20MSP%20PDLC%20for%20MiLogin%20Workers
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