
Organized Retail Crime (ORC) Advisory Board Meeting 
June 15, 2023  

Attendees: 
Ms. Lacy Harding, MSP  
D/F/Lt. Steve Temelko, MSP  
Mr. Ryan Themm, Meijer 

Ms. Emily Burley, Meijer 
Mr. Ed Hollenbach, SpartanNash
Ms. Amy Drumm, Michigan Retailers Accoc. 

Meeting was called to order on Thursday, June 15, 2023, at 1:30 p.m. 

Legislative Update  
D/F/Lt. Steve Temelko shares is Senate Bill 283. This bill would amend the Michigan Consumer Protection 
Act to add the following language to the list of conduct that is unfair, unconscionable, or deceptive: "In a 
sale of goods or services at retail, requiring the buyer to pay using credit or refusing to accept legal 
tender when offered by the buyer as payment. As used in this subdivision, "at retail" includes a retail 
transaction conducted in person and does not include a telephone, mail, or internet-based transaction."

Old Business  
The last meeting minutes from March 16, 2023, were approved, motioned by D/F/Lt. Steve Temelko and 
seconded by Ms. Amy Drumm.

New Business   
D/F/Lt. Steve Temelko discusses updates to the FORCE taskforce and a large EBT case they are working.  
They have also met with the FBI twice, and have hopes of them joining the taskforce. 

Roundtable   
D/F/Lt. Steve Temelko shares information from John Moore of Rite Aid, who was unable to attend the 
meeting, that they have a huge uptick in a Romanian crews targetting multiple retailers for skin products 
and boosters hitting the stores.  They will be sharing the information with FORCE.

Mr. Ryan Themm with Meijer shares that they have shared information with the Illinois AG/ORC 
taskforce that the California EBT card scams are connected there as well, he will get the information to 
FORCE.

D/F/Lt. Steve Temelko shares information from Jon Shuler of Target, who was unable to attend the 
meeting, that they are scheduling another MIORCA meeting at the MSP Livonia office on 7/25/23 at 
9:30am. 

Mr. Ryan Themm with Meijer shares they are working a pretty large case with the FORCE West Team, 
which is still in progress.  They are exploring new territories for investigating cyber crime.  They have 
seen a large uptick in cyber crime, ecommerce, rewards programs, etc.  They have also had an increase 
in phone scams that turn into bomb threats.  They are also seeing liquor being targeted. 

D/F/Lt. Steve Temelko shares that the Special Investigation Division Captain retired, and is hopeful we 
will have a new Captain in place by the next meeting. 



Mr. Ed Hollenbach with SpartanNash states they are having an uptick in liquor theft as well, particularly in 
in the Fenton, Genesee, and Grand Rapids areas.  They keep getting new people and vehicles involved.  
They have had a decrease in their ecommerce scams. 

Ms. Valentina Seeley states that ORC is still very much a focus at the Department of Homeland Securtiy.  
She encourages all law enforcement offices to find ways to partner with HSI, who will have the resources 
and backing of DHS in investigations. 

Public Comment 
None.  

Next Meeting  
Next Meeting is scheduled for Thursday, September 21, 2023, at 1:30 p.m. at Michigan State Police 
Headquarters. 

The meeting was adjourned at 1:47pm, motioned by D/F/Lt. Steve Temelko and seconded by Ms. Amy 
Drumm. 
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