
VA

February 1, 2017 

U.S. Department of Veterans Affairs 
Veterans HealthAdministration 
Battle CreekVA Medical Center 

Mr. James Redford, Director 
Michigan Veterans Affairs Agency 
222 North Washington Square 
PhoenixBuilding 5th Floor 
Lansing, MI 48933 

Dear Director Redford: 

5500Armstrong Road 
BattleCreek, MI 49037 
www.battlecreek.va .gov 

InReply Refer To: 515-012GR 

Pleasefind the enclosed full certification letter from the for cause survey conducted at Grand Rapids 
Home for Veterans on November 15-18, 2016. 

Congratulations to you and your staff on attaining full certification. 

If you have any questions, please contact me at 616-249-5373. 

Susan Hona r 
Acting Director, Wyoming VAHealth Care Center 



January 31,2017

U.S.Departmentof VeteransAffairs 
Veterans HralthAdministration
Battle CreekVA Medical Center

Mr. Steven Rolston, Interim ChiefOperatingOfficer
Grand Rapids Home for Veterans 
3000tvlonroe Ave NE 
Grand Rapids, Mf 49505

Dear Mr. Rolston: 

5500Armstrong Road 
BattleCreek, MI49037
www.battlecreek.va.gov 

InReply Refer To: 515-012GR 

The Battle CreekVA Medical Centersurvey team conducted the for cause survey of the Grand Rapids 
Home for Veterans and Domiciliary on November 15- l 8, 2016. There were deficiencies cited that you 
were notified of in a letter dated December 15,2016

The .CorrectiveAction Planyou submitted on December 22, 2016,has been accepted and completed. I 
find the Grand Rapids Home for Veterans in compliance with all VA standards. Your facility is now 
granted a full certification until your next annualsurvey. Thank you for your continued support of our 
nation's Veterans. 

If you have any questions, please contact Lisa Martin, VA Medical CenterRepresentative, who 
coordinates the VA survey team'sactivities at 616-249-5374. 

Sincerely, 

MAR BETH SKUPIEN, Ph.D.
Medical CenterDirector 

cc: Mr. James Redford, Director. Michigan Veteran Affairs Agency 
cc: Mr. Robert McDivitt, VISN I 0Network Director 
cc: Chief Consultant, Geriatrics and Extended Care (I 0P4G
















































































































