STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

July 29, 2026

Michigan Veteran Homes at Grand Rapids - 235729
Survey ID: 23268F-H2

Dear Carly MacDonald:

The evidence submitted in lieu of an onsite revisit for the June 11, 2026 standard/abbreviated survey was
approved on July 24, 2026. Here’s what you need to know:

Findings:

 Health Survey — Your facility was in compliance with federal regulations effective July 21, 2026.
» LSC/EP Survey — A revisit survey has yet to be conducted, therefore, the enforcement cycle remains
open.

Federal Enforcement Remedies:

* One or more of the following remedies were recommended for imposition by CMS, the State Medicaid
Agency, and/or imposed by BSC due to your facilities non-compliance. They will remain in effect until
substantial compliance has been attained.

* Remedies:

o Mandatory denial of payment for new Medicare/Medicaid admissions effective September 11,
2026 remains in effect.
o Mandatory Termination of your provider agreement effective December 11, 2026.
* You should inform all Medicare/Medicaid patients admitted on or after this date of the
restriction.

Contact Information:

Any questions regarding the health survey may be directed to Cheryl Howlett, Manager at (517) 582-5492 or
howlettc@michigan.gov. Life safety code and emergency preparedness questions may be directed to Gerald
Rodabaugh, Fire Safety Supervisor at (517) 243-5515 or LARA-BSCLSC@Michigan.gov. Enforcement related
questions may be directed to me at (517) 730-8141 or ashleyc2@michigan.gov.

Sincerely,
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Colleen Ashley, Analyst
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