
MTO Learning Series
Access MTO: Create your MTO user profile



This handout is provided for illustrative purposes only.

The content does not carry the weight of law, bulletins 

or rulings. Therefore, it should only to be used as an aid 

for navigation reference.

The topics covered, screenshots provided and 

guidance supplied is subject to change. The most 

current Treasury information regarding this topic is 

available at michigan.gov/taxes.   



MTO, where do I go? 

mto.treasury.michigan.gov
do not type “www.” before the web address

New User: create a personal user 

profile by clicking the button on the 

right side of the screen 

▪ Every person using MTO should have 

their own log in credentials in order to 

maintain secure, independent access to 

MTO. 

▪ Sensitive, personally-identifiable 

information is not required to create an 

MTO user profile.

Returning User: see the MTO 

Learning Series: MTO log in and 

homepage tutorial. 



create your MTO user profile

IN 4 EASY STEPS



Step 1: identify yourself

▪ Treasury requires just enough 

general information in order to 

communicate with you about your 

interactions on MTO. 

▪ Please use an email address that 

you can access directly.  

▪ Your Phone Number and Mobile 

Number can be the same. 



Step 2a: choose a username and password

Self-select your MTO username 

and password using the 

provided guidelines. 



Step 2b: select and answer profile security questions

▪ scroll down the page 

▪ The MTO profile security 

questions help you reset 

your MTO password if 

you forget it. 

▪ Select 4 questions from 

the drop-down list and 

give an answer for each.  



Step 3: check your email before logging into MTO

▪ You will receive a success message 
letting you know your MTO user 

profile has been created. 

▪ Click the orange button to return to 
the MTO log in page.   

▪ check your email 

o Your log in credentials will not be 

recognized immediately.

o Do not log in until you receive the 

confirmation email.

▪ If the confirmation email does not 

appear in your inbox within a few 

minutes, check your email’s spam or 

junk folder. 



Step 4: 

log in to MTO

On the left side of the screen, use 

your newly created, personal 

credentials to log in to MTO.




