


| Disclnimer -

This handout is provided for illustrative purposes only.
The content does not carry the weight of law, bulletins
or rulings. Therefore, it should only to be used as an aid
for navigation reference.

The topics covered, screenshots provided and
guidance supplied is subject to change. The most
current Treasury information regarding this topic is
available at michigan.gov/taxes.




update your password yearly

IN 4 EASY STEPS




Step 1:
log in o MTO

On the left side of the screen,
enter your personal credentials
to log in to MTO.

Michigan Treasury Online

Welcome to Michigan Treasury Online (MTO)! MTO is the Michigan Department of Treasury's web portal to many business
ommitted to protecting sensitive tax r information while providing accessible and ptional web
pay and manage your tax accounts online - anytime, anywhere. Flexible. Free. Secure.

Log In (Existing MTO User) Create My User Profile (new 1o MT0)

* Required
Signup tofile, p

business t

* Username

doej1234
CREATE MY USER PROFILE

* Password

Help Center

equirements and more!

¥our online session will timeout after 15 minutes of inactivity. Save your progress if you will be away from your comparter.

%Michiqa“-go" MTO HOME | CONTACT US | POLICIES

Copyright 2018 State of Michigan



Step 2: password reset prompt

Notice of Password Expiration

Your password will expire in 27 days.

RESET PASSWORD ﬁ

This pop-up window appears after logging in when your current password will expire

in less than or equal to 30 days. Click RESET PASSWORD to change your password
before it expires.

If you click OK, you will be routed to the homepage without changing your password.
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S'l'e o 3: Michigan Treasury Online

HELP CEMTER CONTACT US

choose a new |
Change Password fordoej1234 W 2
p q S s w o r d Please enter a new password to update your existing password. e rasswore Fonmrmeer

Enter Password

* Required

Enter your current password. I
y p * Enter Current Password password guidelines:

Then, select and enter your
new password twice.

* Enter New Password

Click SUBMIT to Chcmge your * Confirm New Password

password.




Step 4: check your email before logging into MTO

HELF CENTER CONTACTUS

. *Michigan.gov

Michigan Treasury Online = You will receive a success message

letting you know your MTO password
was successfully changed.

Password Expired for doej1234 2

Conflrmation

= Click the orange button to go to the
MTO homepage.

Confirmation

= Check your email.

Successful Submission o Your updated log in credentials will
Your password change request has been successfully submitted. Your changes will not take effect until you receive a not be recognized |mmed|c|1'e|y

confirmation email.

o Do not log in after your current session
unftil you receive the confirmation

—— email.

o If your confirmation email does not
appear in your inbox within a few
reveasy [ MiLogin minutes, check your email’s spam or

junk folder.

Your online session will timeout after 15 minutes of Inactivity. Save your progress If you will be away from your comgpuier.

<$'@b‘ichiqa|-|1.gov MTO HOME | CONTACT US | POLICIES

Copyright 2018 State of Michigan



M'Chlgan gOV HELP CENTER CONTACTUS |
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Michigan Treasury Online

@

Hello, Jane!

Welcome to the Michigan Treasury Online (MTO) homepage where you can interact with the Michigan Department of
Treasury on behalf of Michigan registered businesses.

From the
homepage,
confinue your
& = ¢ e S MTO session.

Start a New Business Manage Business Sales, Use, and Essential Services Medical Marihuana

Tax Services

Click a tile below to access role specific actions for your business.

(E-Registration) Registration Withholding (SUW) Tax Assessment (ESA) Fadilities (MMF) Tax

Guest Services

Guest Services portals provide an alternative means for submitting information to Treasury. Therefore, privileged account
information is restricted.

."I Bulk E-File Fast File Fast Pay Streamlined Sales
W2 E-File Upload




reset your expired password

IN 4 EASY STEPS




Step 1:
log in o MTO

On the left side of the screen,
enter your personal credentials
to log in to MTO.

Michigan Treasury Online

Welcome to Michigan Treasury Online (MTO)! MTO is the Michigan Department of Treasury's web portal to many business
ommitted to protecting sensitive tax r information while providing accessible and ptional web
pay and manage your tax accounts online - anytime, anywhere. Flexible. Free. Secure.

Log In (Existing MTO User) Create My User Profile (new 1o MT0)

* Required
Signup tofile, p

business t

* Username

doej1234
CREATE MY USER PROFILE

* Password

Help Center

equirements and more!

¥our online session will timeout after 15 minutes of inactivity. Save your progress if you will be away from your comparter.

%Michiqa“-go" MTO HOME | CONTACT US | POLICIES

Copyright 2018 State of Michigan
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S'l'e p 2: Michigan Treasury Online

HELP CEMTER CONTACT US

choose a new |
Change Password fordoej1234 W 2
p q S s w o r d Please enter a new password to update your existing password. e rasswore Fonmrmeer

Enter Password

* Required

Enter your current password. I
y p * Enter Current Password password guidelines:

Then, select and enter your
new password twice.

* Enter New Password

Click SUBMIT to Chcmge your * Confirm New Password

password.




Step 3: check your email before logging into MTO

HELF CENTER CONTACTUS

. *Michigan.gov

Michigan Treasury Online = You will receive a success message

letting you know your MTO password
was successfully changed.

Password Expired for doej1234 0 = Click the orange button to go to the

MTO homepage.

Confirmation

= Check your email.

Successful Submission o Your updated log in credentials will

Your passwoi ange request has been successfully submitted. Your changes will not take effect until you receive a not be recog nized im medio’rely
confirmation email.

o Do notlog in until you receive the
confirmation email.

CONTINUE 9 5 2
o If your confirmation email does not

appear in your inbox within a few
minutes, check your email’s spam or
junk folder.

rowercasy - MILogin

Your online session will timeout after 15 minutes of Inactivity. Save your progress If you will be away from your comgpuier.

<$'@b‘ichiqa|-|1.gov MTO HOME | CONTACT US | POLICIES

Copyright 2018 State of Michigan



Michigan Treasury Online

Welcome to Mlchwan Treasury Online (MTO)! MTO is the Michigan D'-‘|Ir1rTHI=-‘IIT of Trﬂ 5
ymmitted to protecti nsitive taxpayer information

rand manage your ta ounts online - anytime, anywhere. Flexlble. Free. Secure.
Step 4.
®
Log In (existing MTO user) Create My User Profile (vew 1o MT0) I ° i MT O

* Required
Sign up to file, pay and manag

nt online.

* Username

Use your newly updated

doej1234
CREATE MY USER PROFILE

elp Center the left side of the screen.

Your online session will timeout after 15 minutes of inactvity. Sawve your progress if you will be away from your compater.

- -
C@Mlthlqanogo\f MTO HOME | CONTACT US | POLICIES
Copyrignt 201§ Stare of Michigan



manually reset your password

IN 5 EASY STEPS




Step 1:
log in o MTO

On the left side of the screen,
enter your personal credentials
to log in to MTO.

Michigan Treasury Online

Welcome to Michigan Treasury Online (MTO)! MTO is the Michigan Department of Treasury's web portal to many business
ommitted to protecting sensitive tax r information while providing accessible and ptional web
pay and manage your tax accounts online - anytime, anywhere. Flexible. Free. Secure.

Log In (Existing MTO User) Create My User Profile (new 1o MT0)

* Required
Signup tofile, p

business t

* Username

doej1234
CREATE MY USER PROFILE

* Password

Help Center

equirements and more!

¥our online session will timeout after 15 minutes of inactivity. Save your progress if you will be away from your comparter.

%Michiqa“-go" MTO HOME | CONTACT US | POLICIES

Copyright 2018 State of Michigan



Step 2: click your name, select change password

HELP CENTER | CONTACTUS | | IANEDOE ~

. ”Michigan.gov

(Z UPDATE YOUR PROFILE

Michigan Treasury Online
(@ UPDATE SECURITY Q&A

Hello, Jane!

Welcome to the Michigan Treasury Online (MTO) homepage where you can interact with the Michigan Department of
Treasury on behalf of Michigan registered businesses

From the MTO homepage, click your name in the upper right hand corner.
A dropdown menu gives you options to manage your MTO profile or log out of MTO.
Click CHANGE YOUR PASSWORD.




Step 3:
choose a new
password

Enter your current password.

Then, select and enter your
new password twice.

Click SUBMIT to change your
password.

Michigan Treasury Online

@

Change Password @

Enter Password

Enter your current password, new password and confirm the new password.

Enter Password

* Required

* Enter Current Password Password guidelines:

haracters in length

* Enter New Password

* Confirm New Password

2

Confirma




Step 4: check your email before logging into MTO

Michigan Treasury Online = You will receive a success message
letting you know your MTO password
Ll was successfully changed.

Change Password 2 = Click the orange button to go to the
MTO homepage.

Confirmation
= Check your email.

o Your updated log in credentials will
not be recognized immediately.

Successful Submission
Your password change request has been successfully submitted. Your changes will not take effect until you receive a

confirmation email. | . .
o Do not log in until you receive the

confirmation email.

RETURN TO HOME PAGE o If your confirmation email does not
appear in your inbox within a few
minutes, check your email’s spam or
ey - MiLogin junk folder.




Michigan Treasury Online

Welcome to Mlchwan Treasury Online (MTO)! MTO is the Michigan D'-‘|Ir1rTHI=-‘IIT of Trﬂ 5
ymmitted to protecti nsitive taxpayer information

rand manage your ta ounts online - anytime, anywhere. Flexlble. Free. Secure.
Step 5:
®
Log In (existing MTO user) Create My User Profile (vew 1o MT0) I ° i MT O

* Required
Sign up to file, pay and manag

nt online.

* Username

Use your newly updated

doej1234
CREATE MY USER PROFILE

elp Center the left side of the screen.

Your online session will timeout after 15 minutes of inactvity. Sawve your progress if you will be away from your compater.

- -
C@Mlthlqanogo\f MTO HOME | CONTACT US | POLICIES
Copyrignt 201§ Stare of Michigan
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